
 

 
Panel Member Online Application Form: 

Guidance for Applicants 
 

2022 Application Form 
 
The following guidance has been developed to support applicants completing the online 
application form.  This will include guidance on: 
 

 accessing the digital application form and what should be expected 

 guidance to applicants to assist in completion 
 

Panel Member Application Guidance 

The application process will be as follows: 

 your information will be securely stored on an online portal and will require you 
to register and set up passwords to access your own application.  This will be 
similar to online banking or online shopping. 

 people who are shortlisting all applications will not see your personal details 
(name, address, gender) – these will be redacted to ensure fairness in selection. 

The below will explain what will happen and what you need to do.   

Creating your own account 

The online application form can be found at: Panel Members (chscotland.gov.uk) where 
you can click on:  

Apply Now 

You will be asked to register with your name and email address and set up a password 
(which you will need later so please remember).   

Once you have registered, a username will be emailed, to the email address you 
registered with, from: PowerApps.Service@childrensreporter.onmicrosoft.com.  You will 
need this to sign into your account.   

Once you have received your username to the email address you provided, you will be 
asked to confirm your account by clicking on the link within the email.   

You will be asked to Review Permissions which will come from the Scottish Children 
Reporters Association (SCRA), our partner organisation.  By clicking on Accept and 
clicking on Next, you will be asked for Additional Security Verification. 

https://www.chscotland.gov.uk/volunteering-with-us/panel-members/
mailto:PowerApps.Service@childrensreporter.onmicrosoft.com
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Additional Security Verification  

This secures your account by adding phone verification to your password.  As you are 
logging into Microsoft Office and will be asked to verify your account.  You will be asked 
to identify the method of verification ie QR code, mobile phone text or call.    

Questions you will be asked: 

 What method of verification? 

 Select your country? 

 Enter your mobile phone number and you will receive a code almost immediately. 

 Enter the code to verify your details and you will have completed the security  

Finished and you can move onto applying.  

 

Welcome to the Volunteer Recruitment Portal 

You will now see a page with: Current Vacancies 

Please select the role of Panel Member 

Select the vacancy in a local authority (where you live and/or work and wish to volunteer) 

You will asked to provide the following information, with an explanation provided: 

Name and Gender 

You are now ready to start application 

Remember you can Save each completed section.  You can move backwards and 
forwards through the sections by pressing Previous or Next. 

A green Success button will appear after pressing Save 

Please press Save on a very regular basis.  It may also be easier to complete the 

questions offline and then, copy into the online form. 

There will be a limit of 5120 characters for some sections – equivalent to approx 500 
words.  This will allow you to explain to selectors how you meet the following criteria: 

 Ability to communicate effectively – especially with children, young people and 

their families  

 Ability to deal with difficult situations and an understanding of the issues facing 

children and families facing difficulties  

 Ability to make decisions and articulate reasons for those decisions with 

sensitivity  

 Ability to read, understand and process complex and sensitive information and 

reports – and adhere to processes and procedures 

 Ability to work as a member of a team  

 The commitment and availability to undertake training and attend hearing 
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Application Form  

The form is divided into separate sections as outlined below.  Before completing you 
should review the information on the role here:  Panel Members (chscotland.gov.uk) 

Personal Details 

This section asks for your contact details. 

 

Occupation Details: 

 Employed, full or part time or self, Retired, Home parent/carer, Student, 
Unemployed 

 Volunteer: Yes or No 

 

Please outline your role and responsibilities of your current occupation 

Please provide more than the title of your role. Here please explain or break down 
what you do e.g. as a nurse – it means organise, delegate, feedback, listen, work 
with others. 

Roles and responsibilities of previous occupation (if applicable): 

Here outline what you did eg as a delivery driver – it means meeting deadlines, 
talking to customers, working with colleagues, making decisions, listening to 
directions, following procedures. 

If you are currently in employment, have you discussed volunteering with CHS with your 
employer? 

 Note: we ask this to ensure that your employer supports your application and 
 understands the possible implications of you taking on this role.  This is to ensure 
 that you have your employer’s support: to allow you to commit to the Pre Service 
 training which involves at least four half day sessions (between April-June) and 

 online training before you become a Panel Member and volunteer for the Children’s 
 Panels which are held Monday – Friday, 9am-5pm. 

 Further information can be found here: 
  Being a supportive employer (chscotland.gov.uk) 

Please provide details of any Registration (current or previous) you might have with other 
Professional Bodies eg General Teaching Council, Scottish Social Services Council 

Some jobs require registration with a body and we would ask that you share this 
information with us. 

 
 

https://www.chscotland.gov.uk/volunteering-with-us/panel-members/
https://www.chscotland.gov.uk/volunteering-with-us/being-a-supportive-employer/
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Conflicts of Interest & PVG Scheme 

Conflicts may be manageable at a local level – but please be open about any 
possible conflicts which we can explore with you later.  Conflicts are those which 
children, young people or families may consider you to not be able to give a fair 
decision (due to your work, your experience and background from volunteering or 
people you may know). 

I confirm I am not on the list of those disqualified from working with children under 
the PVG (Scotland) Act 2007.  

If you are unable to agree to this statement, please contact:  
catherine.goodfellow@chs.gov.scot    

Are you currently a member of the PVG scheme? 

If yes, please enter your PVG number (you can save and return to this section).   

Once you have completed this section, you may Save to move to the next section. 

 

Your Local Community 

Please enter info about your connection to the local area to which you are applying. 

Please give details of your knowledge and links with the area and community. 

Please describe what you know and understand about the local area for which you 
are applying, about issues locally which might be faced by infants, children, young 
people and families. 

 

Personal Statement 

The following section will be used to assess your application against the nationally agreed 
competencies for Panel Members. These can be found here: National Standards 

(chscotland.gov.uk) 

Please answer as completely as possible, using examples, within the stated word count. 

Your examples can be from whichever aspect of your life you consider most 
relevant; person/family life, work or volunteering roles. 

To help selectors, please find below some guidance to complete your application 
which meets the criteria/meets what selectors will be looking for. 

This section is to give information about you – and how you can demonstrate that 
you could become an empathetic Panel Member. 

 
 
 
 

https://www.chscotland.gov.uk/resources/hearings-and-area-support-team-operation/national-standards/
https://www.chscotland.gov.uk/resources/hearings-and-area-support-team-operation/national-standards/
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Relating to children and young people 

Listening to children and young people is at the heart of everything we do. 
Please give us an example of a time when you have supported, cared for or 
been involved with a child or young person.  What happened and how did 
you go about providing support? 

Please give examples of your experience with infants, children and young people.  
What was your approach, how did you show you cared about infants, children and 
young people and why do you wish to be a Panel Member. 

Communication 

Panels are made up of three Panel Members.  As a Panel Member, you will make the 

best possible decisions for children and young people.  
           Please tell us about how you communicate and work with others.   

Give examples of any time you have spoken or given your views in front of others: 
at school, seminars, family occasions, in sport, volunteering, at work. 

 How do you act with others, how  

Describe how you make an important decision which affects others. 

Panel Members make legal decisions with and for children, young people and their 
families that make a big impact.  
           Please tell us about a time when you have had to make an important 
 decision.  How did you make the decision, what did you do and learn from 

 this experience? 

Explain about an important decision: you do not give need to specific personal 
detail, but just describe how you dealt with this, how you reached the decision, what 
did you need to consider, what made it important to you and others eg such as 
speaking to the school about a child, deciding to change job, move house, how did 
the decision affect others. 

Once you have completed this section, you may Save to move to the next section. 

 

Additional Information 

Please provide the following information in relation to where you wish to serve as a Panel 
Member; training availability, previous Panel Membership; eligibility to work in the UK and 

any adjustment required for interview. 

This will confirm where you wish to serve as a Panel Member.  If you wish to change 
this, please contact: chsrecruit@chs.gov.scot 

Availability for volunteering? 

Please indicate in a typical week when you might be available for volunteering with CHS.  
Please select as many options as possible.  You will be required to do no more than two 

sessions per month and rotas are normally prepared two - three months in advance to 

give plenty of notice.   

Please provide availability for as many sessions as possible.  You will not be asked 
to commit to all sessions, but we need as many options as possible to plan a rota.  
These sessions are based on face to face hearings, but many sessions will now be 
held online/virtually and this is included in training. 
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If appointed, will you be able to attend the training dates? 

As part of the current recruitment campaign, have you applied to serve in another local 
authority area? 

Do you require any adjustments for interview (please provide details of any adjustments 
you may require)? 

Do you have previous experience of the Children’s Hearings system?  (for example as a 
former Panel Member, an individual with lived experience of the care/hearings system or 
as someone who has attended in a professional capacity?). If yes, please give details  

Details here are just based on what your own experience is – not specific details 
but so that we know who is applying.  This helps us to know if we attracting people 

who have direct experience of the hearings system . 

How did you hear about the role you’re applying for? 

Please tell us how you found out about this role.  This helps us to know where to 
promote opportunities in future campaigns, what was successful etc.  

 

References 

You are required to provide two references in order to be appointed to the national 
Children’s panel.  Please give the names of two people to whom you are known 
personally (ideally for at least two years) and who will provide a reference as to your 

suitability to carry out the role of a Panel Member. 

These persons should not be a partner or related to you, and only one may be a friend.  
Please make sure that you have the agreement of the referees and know they are 
available to provide a reference. 

 

Declaration and Complete Application 

I declare that the information provided is, to the best of my knowledge correct and I 
consent to it being used and verified for the purposes set out above.  I understand that 
any statement is false or misleading or I have withheld relevant information, my application 
may be disqualified. 

Once you have completed this section, you may Save to move to the next section. 

Submit 

 

You should then receive an email to confirm that your application has been submitted. 
 

We do receive a large number of applications throughout Scotland and numbers 
recruited will depend upon a number of factors including the number of Panel Members 

needed in each Area, the age range, the number of current male and female Panel 
Members in each area.   

Thank you for applying to the Children’s Panel and for your interest in this role. 
 
 


