
Resetting your password 

On the CHIRP/Office 365 page, click or tap on the 

Can’t access your account? link 

 

 

 

 

If you are asked what kind of account you have, choose 

Work or school account. 

 

 

 

Enter your CHIRP email address into the User 

ID: field (it may already be there). 

 

Enter the security picture characters 

displayed. 

 

 

If you receive the message below, re-enter 

the new displayed characters. 

The characters or words you have entered do not match 
those in the picture or audio. Please try again.  

 

Click or tap the Next button to proceed.  

 

Click or tap the Email button. 

 

 

 

 

 

 

 

 

 



 

Keeping this page open, go to your 

personal email account, where you 

should find an email entitled 

Children’s Hearings Scotland 

account email verification code. 

Return to this page and enter the 

verification code provided in the 

email. 

NOTE: Do not enter this code into 

the password field on the 

CHIRP/Office365 sign in page. 

 

Click or tap the Next button to 

proceed. 

 

Enter your new password. 

 

Passwords require a 

minimum of 8 characters and 

must combine uppercase & 

lowercase letters, numbers 

and symbols 

 

Click or tap the Finish button 

to complete your password 

reset. 

 

 

Click or tap the click here link to 

return to the CHIRP/Office 365 sign in 

page, then enter your CHIRP email 

address and new password. 


